
 
 

 

Privacy Policy 
 
This policy explains how Emporia Beds Limited will collect, use, keep, share and protect your personal 
data. 
 
Who are ‘we’? 
In this policy, whenever you see the words ‘we’, ‘our’ or ‘us’ this refers to Emporia Beds Limited. 
Under data protection law we are the ‘data controller’ who processes your personal data. 
 
Our full legal information is: Emporia Beds Limited,  a registered company in England and Wales 
(8206435). Our registered address is Emporia Beds Limited, The Limes, Wood Road, Nailstone,  
Nuneaton, Warwickshire CV13 3QP. 
 
What is personal data? 
Personal data is personal information that can be used to help identify a living individual, such as your 
name, postal address, phone number or email address as well as additional information such as your 
interests or hobbies. 
 
Our promise to you 
Our promise to you is that we will never sell your personal data and we will never share it with 
another company or charity for marketing purposes. 
 
We only share your personal data where we are required to by law, with your consent, or in future we 
may share your personal data with carefully selected partners who might work for us. Our partners 
would be required by contract to treat your data as carefully as we do. 
 
Data protection and the law 
Data protection law in the United Kingdom is changing. 
• Until 24th May 2018 we shall process your personal data in accordance with the Data 

Protection Act 1998 (DPA). 
• From 25th May 2018 we shall process your personal data in accordance with the General Data 

Protection Regulations (GDPR). 
 
This policy complies with requirements under both DPA and GDPR. Our marketing communications 
will comply with the Privacy and Electronic Communication Regulations 2003 (PECR). 
 
Your acceptance of this policy 
This policy applies to all the websites we operate, including social media sites, as well as purchases 
you make from us, our events or services and any other methods we use for collecting your 
information. 
 
It covers what we collect and why, what we do with the information, what we won’t do with the 
information, and what rights you have. 
 
By using our websites, social media sites, or providing your personal data to us in the ways described 
in this policy, this means you agree that we can collect, keep and use your personal data in the ways 



 
 

set out in this policy. It’s important that you read the full policy to understand what information we 
hold, how we may use it, and what your rights are. 
If you do not agree to this policy please do not use our website, social media sites, events or services. 
 
What information might we collect?  
 
We may collect three kinds of information: 
• Non-personally identifiable information which is recorded anonymously, such as your IP 

address (the location of your computer on the internet). 
• Personally identifiable information, known as personal data, which is information that can be 

used to help identify a living individual. 
• ‘Sensitive personal data’ or ‘special categories of data’, which is personal data about your 

racial or ethic identity, physical or mental health, or information about any alleged or criminal 
offences. We will only use this data if you have provided it to us directly or it has been 
sourced from information we believe you have clearly made public. 

 
The types of information we may collect, and process includes: 
• Your title and name (including former name or alias) 
• Your contact information e.g. postal address, telephone number, email address, social media 
• Your business details  

• Newsletters 

• Stock Updates 

• Tracking Updates 

• Invoices  

• Delivery Exceptions 

• Email Communication  
• Financial or payment details if you have made a purchase 
• Any other information you choose to share with us 
 
How do we collect information?  
We collect information about you in the following ways: 
 
• When you give it to us directly 

You may give us your information online via our websites or social media sites, over the 
phone, in writing by email or post, or face-to-face at an event. For example, when you 
• Buy a product e.g. beds 
• Complete our surveys or forms e.g. contact preference forms,  
• Contact us by telephone, email or web portal for advice and guidance 
• Join us as a portal member  
• Register as a customer 
• Register for an online service  
• Register for our events  

 
We will also collect your information where you only partially complete or abandon any 
information inputted into our websites or other online forms. We may use this information to 
contact you to remind you to complete any outstanding information or for marketing 
purposes, with your consent. 



 
 

 
If you intend to give us personal data about someone else, it is your responsibility to check 
before you give it to us that you have their consent to do so. You should also explain to them 
how we collect, use, keep, share and protect their personal data, for example, by directing 
them to read this Privacy Policy. Under no circumstances must you make public another 
person’s home address, email address, or phone number. 

 
• When you give permission to other organisations, known as third parties, to share your 

information with us 
 

Your information may be shared with us by other organisations we are partnered with, for 
example transport and freight companies. These third parties will give your information to us 
with your consent when you indicate. You should check their privacy policy when you provide 
your information. 

 
Depending on your settings, your social media sites may give us permission to access 
information about your account. You should check the privacy policy of the site when you 
provide your information.  

 

• When the information is available publicly:  
We may enhance personal information we collect from you from publicly available sources 
such as media articles, company and charity filings, social networking posts and the world 
wide web. 

 
• When we collect it as you use our websites 
 We use cookies to monitor and improve our website services. This enables us to understand 

how many people use our websites, where visitors have come to the websites from and how 
popular our website pages are. Read our cookies policy for more information. 

  
 Depending on whether you are using a desktop computer, laptop or mobile phone to access 

our websites, the settings on your device may also provide us with information. Your device 
manufacturer or operating system provider will have more details about what information 
your device makes available to us. 

 
How will we use the information we collect?  
We will use your information when we have a contractual or legitimate business interest to do so or 
with your consent. We will mainly use your data to: 
• Provide you with the services, products or information you asked for 
• Administer sales transactions, or other payments and verify financial transactions 
• Ensure we know how you prefer to be contacted 
• Keep a record of your relationship with us including any communications we send to you 
• To verify your account and provide a personalised experience for you on our websites 
• Monitor, measure, improve and protect our services, products or information 
• Prevent or detect fraud or abuses 
• Provide you with any information that we are required to send you to comply with our 

regulatory or legal obligations 



 
 

• To provide, with your consent, targeted marketing communications about information that 
we think may be of interest to you 

 
 
Building profiles of supporters and targeting communications 
• To ensure that we do not make inappropriate requests, we may carry out research to assess 

your likely ability and willingness to engage with our products and services. We will use your 
information to help us plan our activities and determine if we should contact you with certain 
communications. 

• This research helps ensure our communications are relevant and of interest to you. It also 
helps us identify how you are involved with our work and identify which of our user activities 
are most popular. 

• This research may include collecting and storing data relating to you that is in the public 
domain as well as data that has been provided by you, including your interests, and any 
activities you have previously been involved with. This research is sometimes known as 
prospect research or wealth profiling. 

• With your consent, we will contact you via telephone, email, text or post with targeted 
marketing communications about information that we think may be of interest to you such as 

• Ways we can help you through our information, training and support services such as online 
training courses and/or 

• Offers or opportunities from third-party partners who support us including competitions, 
discounts or surveys which support research into product development. 

Our forms have clear marketing preference questions and we include information on how to opt in or 
opt out when we send you marketing communications.  
 You have the right at any time to stop us from contacting you for marketing purposes and can 
unsubscribe from any email marketing using the links provided in the messages we send to you. To 
manage your communication preferences online contact our Data Protection Officer. 
 
 
Storing your information 
Information is stored by us on computers located in the UK, secure servers that are subject to the 
GDPR requirements or securely locked within our offices in paper files. We have security measures in 
place to attempt to protect against loss, misuse or alteration of the personal data under our control. 
For example, only authorised personnel such as employees, volunteers and contractors who receive 
data protection training can access user information.  
 
We may transfer your information to other reputable third-party organisations. As explained above, 
we will only pass personal data to them if they have signed a contract that requires them to abide by 
the requirements of UK data protection law. 
 
If a company is situated outside the European Economic Area, they may not be subject to the same 
data protection laws as companies based in the UK. However, we will take steps to make sure they 
provide an adequate level of protection in accordance with UK data protection law. 
 
Unfortunately, the transmission of data across the internet is not completely secure and we cannot 
ensure or guarantee that loss, misuse or alteration of data will not occur whilst data is being 
transferred. 



 
 

 
Where you have a password enabling you to access parts of our websites, it is your responsibility to 
keep this confidential. 
 
How will we keep your information up to date? 
We will update the data we hold on you from time to time. For example, if you provide us with new 
contact details or change your details on our website. 
 
How long will we retain your information?  
We will keep your information for as long as we need it to provide you with the goods, services or 
information you have required, to administer your relationship with us, inform our research, update 
your communications preferences or to comply with the law. 
 
If you decide that you no longer wish to receive communications from us we may need to retain a 
minimal amount of personal data so we can keep a record you have asked us not to contact you. 
 
Records of financial transactions which may include personal data are retained for 6 years. We will 
plan to remove records 6 years after last contact. When we no longer need your information, we will 
always dispose of it securely. 
 
What rights do you have under law? 
Under GDPR you have the right to 
• to be told how we will use your information 
• to ask to see the information we have about you 
• to correct anything that is wrong or inaccurate 
• to ask us to remove your information from the systems we use to process personal data 
• to ask us to stop processing your personal data 
• to ask us for a copy of your data in a commonly used electronic form so you can move, copy 
or transfer it 
• to object to us using your data in certain ways, including for direct marketing purposes 
• and various rights regarding automated decision making or profiling 
 
Please see www.emporiabeds.com for further information on the above rights. 
 
If you wish to exercise any of these rights please contact our Data Protection Officer in writing. You 
have the right to be provided with a copy of the information we hold free of charge. However, we 
reserve the right to charge a reasonable fee to comply with requests for further information, based 
on the administrative cost of providing you with the information. 
 
We do not make automated decisions (decisions made with no human involvement in the decision-
making process) that have a legal or similarly significant effect on individuals. 
 
We are not a ‘public authority’ as defined under the Freedom of Information Act and we will not 
therefore respond to requests for information made under this act. 
 



 
 

Please note, if you withdraw your consent for us using your personal information for the purposes set 
out in this privacy policy, we may not be able to provide you with access to all or parts of our 
websites, applications and services. 
 
We have the right to continue processing your data 
• to exercise the right of freedom of expression and information 
• for public health purposes or archiving purposes in the public interest 
• to comply with legal obligations and exercise or defend legal claims 
 
External links 
This privacy policy does not cover links on our websites that link to websites of other organisations. 
We encourage you to read the privacy policies of other websites you visit. 
 
Changes to this policy 
We may change this Privacy Policy from time to time. If we make any significant changes in the way 
we treat your personal information we will make this clear on our website or by contacting you 
directly. 
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